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Terms & Conditions for Groups: Young Adults Programme 2025

Please carefully read and understand the following terms and conditions governing the Young Adults
Programme 2025 offered by The London School of English for group bookings and applicable
discounts. By making a reservation for this programme, you acknowledge and agree to abide by these
terms and conditions.

1. Program Overview

The Young Adults Programme is a 2-week educational and cultural experience designed for young
adults aged 15 to 18 years old. The programme includes a comprehensive package covering the course,
accommodation, all meals, airport transfers, social activities, excursions, and insurance. The total
GROSS price for the 2-week programme is £3,200 per student.

2. Definition of a Group

A "group" is defined as a single intake of 10 or more students traveling together from the same
Educational Travel Organization (ETO) and originating from the same country. The maximum group size
is 25 students.

3. Group Commission Rates

The rate of commission paid for groups is 22.5%.

4. Benefits for Group Leaders

Group leaders, responsible for organising and accompanying the group, will be entitled to the following
benefits:

e Free full-board accommodation for 1 group leader (with between 10 and 25 students) in
student accommodation in central London. Breakfast, lunch and dinner included.

e Free airport transfer included (with students) from London Heathrow

e Attendance on the London guided tours

e Free insurance included

5. Conditions of Attendance for Group Leaders

While the group is attending the Young Adults Summer Programme:
5.1. The Group Leader may:
e Communicate with the students in their group, relaying concerns and/or pastoral issues
between the Programme Director, parents, ETO and any other stakeholders.
*  Meet with the students in their group during the non-academic (i.e., activities) periods of the
Programme.
* Meet with and provide feedback to the Programme Director.

* Attend and observe one lesson, scheduled and agreed by the Programme Director and/or
Academic Manager.



* Attend the middle-Sunday excursion.
* Attend the end of course graduation ceremony.

5.2. The Group Leader may not:
* Engage with students outside their group or with temporary staff employed by the London
School of English with the aim of influencing or changing programme delivery.

* Attend any academic or social excursions or visit any excursion venues with the staff and
students of the Young Adults Summer Programme, apart from the guided tours.

* Remove any of their students from the Programme or intervene directly in any group
member’s participation in the programme.

* Request changes to programme design or delivery.

6. Insurance

The programme includes comprehensive insurance coverage for all participating students and group
leaders, if any. Details of the insurance coverage will be provided upon request.

7. Booking and Payment Terms

Payments for the Young Adults Programme must be made according to the terms outlined in the
invoice provided by our institution. All payments must be made in GBP (British Pounds) with all banking
charges covered by the ETO.

8. Changes and Cancellations

Changes to group bookings and cancellations are subject to our standard Terms & Conditions. Please
refer to our ‘Young Adults Summer Programme’ section for more information.

9. Programme Changes

We reserve the right to make necessary adjustments to the programme itinerary, course schedule,
accommodations, or other components of the programme if unforeseen circumstances require such
modifications. Any significant changes will be communicated to the group leader.

By making a reservation for the Young Adults Programme 2025, you acknowledge that you have read,
understood, and agreed to these terms and conditions.
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